
 

HARBOR ISLES 
Additional Equipment Order 

Procedures 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
The following additional equipment is available for order to go with 
your new upgraded security system for your home: 
 
 

 This additional equipment list is available for purchase. Standard labor rates are added 
to the total of the order. The trip fee is $95.00 for the first half hour of service and then 
billed $24.00 per 15 minutes after the initial half hour. The homeowner will be 
responsible for all costs.  

 
 

 If you’d like to place an order, please follow the steps below. You will need your PIN 
number so have that ready.  

 

 

1. Call 800-635-1635 

2. A customer service representative will set up a service request for our 
scheduling coordinator to call you and narrow down the date and time of 
your availability for a technician to come out to your unit.  

3. Payment is expected at the time the technician comes to your unit. Cash, 
check, or money order.  

 

 IF you don’t have or remember your PIN number, please call, 866-204-0649.   

 



 

ORDER SHEETS  

 

 

Equipment 

 

Per Item Price 

 

Picture of 
equipment 

 

Short Description 

 

Quantity 

Door, Garage & 
Window Contacts 

 

$31.50 per contact 

(Standard Labor 
rates will apply)  

Wireless door and window 
contacts 

 

Wireless Motion 
Detector 

$113.00 per 
motion 

(Standard Labor 
rates will apply) 

 

 

 

Wireless Motion Detector 

 

 

 

 

 

 

Glass Break 

Sensors 

$166.00 per 

glass break 

(Standard Labor 

rates will apply)  

 

 

Wireless Glass break 

detector 

 

 

Remote Key Fob 

 

 

 

$41.00 per fob 

(Standard Labor 

rates will apply) 

 

 

4 button key fob.  

Arm/Disarm and 2 button 

programmable panic feature 

 

Key Pads 

$200.00 

(Standard Labor 
rates will apply) 

 

Additional Wireless keypad 
with Desk Mount, Wall 
mount and Power supply 

 

 If you’d like to place an order, please follow the steps below. You will need your PIN number so have 
that ready.  

1.   Call 800-635-1635 

2.   A customer service representative will set up a service request for our scheduling 
coordinator to call you and narrow down the date and time of your availability for a 
technician to come out to your unit.  

Payment is expected at the time the technician comes to your unit. Cash, check, or money order.  The trip fee is $95.00 
for the first ½ hour of service and then billed $24.00 per 15 minutes after the initial ½ hour. 


